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FINTECH AND PAYMENT SERVICES IN THAILAND

ÇPayment Services under the BOT

× As of July 2019, Thailand has around 140 firms, and under half of which are Startups companies. While 43% of the FinTech is E-

Payments. 

×¢ƘŜ DƻǾŜǊƴƳŜƴǘΣ ƛƴ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘ ǘƘŜ .ŀƴƪ ƻŦ ¢ƘŀƛƭŀƴŘ όά.h¢έύ Iŀǎ ƭŀǳƴŎƘŜŘ ǘƘŜ bŀǘƛƻƴŀƭ 9-Payment initiative called 

άPromptPayέΦ

×PromptPayuses mobile phone number, national identification number, and corporate registration number, 

or e-wallet number to transfer money.  

×As of February 2020, the numbers of PromptPayusers reach nearly 50 million 

numbers and average of 9.1 million transactions per day. 

×Q.R. Code technology was developed by the BOT and 

the numbers of users reached 5 million in July 2019.

× The BOT has always welcomes new players coming from tech startups, 

and commercial banks to join the e-Payment system.
Source: BOT Magazine No. 3 Year 2019
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FINTECH AND PAYMENT 
SERVICES IN THAILAND

ÇPayment Services under the BOT

× Types of Payment activities under the BOT Notification: 

V Inter-Institution Fund Transfer System Service

VPayment Card Network Service

VSettlement System Service 

VCredit Card, Debit Card or ATM Card Services 

VE-Money Service 

VAcquiring Service 

VPayment Facilitating Service

VElectronic Money Transfer Service 

VElectronic Money Service (Limited Scope)
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FINTECH AND PAYMENT SERVICES IN THAILAND

ÇPayment Services under the BOT

× Startups and Commercial Banks need to bring the advanced technology and business model to be tested in 

άwŜƎǳƭŀǘƻǊȅ {ŀƴŘōƻȄ ƻŦ ǘƘŜ .h¢έ  ōŜŦƻǊŜ ǎǘŀǊǘƛƴƎ ƻǇŜǊŀǘƛƴƎ Ŝ-Payment platforms. 

× If technology testing program is successful, the startups and the banks then can submit the application to the BOT for an 

e-Payment license. 

× The significant technologies behind e-Payment platforms: 

VDistributed Ledger Technology (DLT) and Blockchain

VArtificial Intelligence (A.I.)

VApplication Programing Interface (API)

VBig Data   
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ÇPayment Services under the BOT

× Recently, the BOT in collaborating with 8 commercial banks 

ŀƴŘ ŀ ǘŜŎƘƴƻƭƻƎȅ ǇŀǊǘƴŜǊ ΨwоΩ ƘŀǾŜ ŘŜǾŜƭƻǇŜŘ 

άProject InthanonέΦ 

× The Project aims to explore potential benefits of the DLT in 

ŜƴƘŀƴŎƛƴƎ ¢ƘŀƛƭŀƴŘΩǎ ŦƛƴŀƴŎƛŀƭ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜΣ ŜǎǇŜŎƛŀƭƭȅ ŦƻǊ

payment system by creating the decentralized Real-Time 

Gross Settlement system by using the wholesale 

ά/ŜƴǘǊŀƭ .ŀƴƪ 5ƛƎƛǘŀƭ /ǳǊǊŜƴŎȅ ό/.5/ύέΦ 

× The Project is in Phase III and collaborating with the Hong Kong Monetary Authority (HKMA) to 

ŜȄǇƭƻǊŜ ǘƘŜ ƛƴǘŜǊƻǇŜǊŀōƛƭƛǘȅ ŀƳƻƴƎǎǘ ƭŜŘƎŜǊǎ ǘƻ ŀŎƘƛŜǾŜ ά/Ǌƻǎǎ-.ƻǊŘŜǊ CǳƴŘǎ ¢ǊŀƴǎŦŜǊέΦ 

Source: BOT Magazine No. 3 Year 2019
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ÇPayment Services under the BOT

× The outbreak of COVID-мф ŎƘŀƴƎŜǎ ŎǳǎǘƻƳŜǊǎΩ ōŜƘŀǾƛƻǊ ǘƻ ōǳȅ ƎƻƻŘǎ ŀƴŘ ƻōǘŀƛƴ ǎŜǊǾƛŎŜǎ ƻƴƭƛƴŜ Ґ Cŀǎǘ DǊƻǿǘƘ ƻŦ Ŝ-

Payment transactions. 

× As of March 2020, the new registration users of True Money e-wallet increased by 1 million accounts.

ÇDigital Asset by the SEC

× The Royal Decree on Digital Asset Business B.E. 2561. It is issued with the aim to regulate the use of digital assets as the 

fund-raising instruments and medium of exchange.

× It also aims to protect the investors and requires more precise andadequate disclosure of information for investment 

decision making, reducing risks of fraud and deception by dishonest people, and preventing exploitation of digital assets 

from supporting illegal transactions. 
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ÇDigital Asset by the SEC

×Digital Assets are categorized in two forms:                                         

V Cryptocurrency

V Digital Token 

× However, the BOT does not agree nor disagree on the point that Cryptocurrency can be a medium of exchange. The BOT still 

insists that Cryptocurrency is ƴƻǘ ŀ ΨƭŜƎŀƭ ǘŜƴŘŜǊΩ ǳƴŘŜǊ ǘƘŜ /ǳǊǊŜƴŎȅ !Ŏǘ for being used as similar to coins or notes. 

× The BOT does not prohibit people from using cryptocurrency as the medium of exchange. 

× Digital Asset Businesses: 

V Digital Asset Exchange

VDigital Asset Broker

VDigital Asset Dealer




